IMPERX\\V// FrameLink Express
Upgrade Instructions

You must first:

Download the new application installer file from the web site.
( File is called “FL_Express_Software_a b_c_d.exe” where a.b.c.d represents the version number )

Download the new firmware installer file from the web site.
( File is called “FL_Express_Firmware_a b _c_d.exe” where a.b.c.d represents the version number ).

Then use the following steps to install newly released FrameLink Express software and firmware.

Remove the old application files

Install the new application files

Replace the old driver with the new driver
Upgrade the card with the new firmware

APwnh e

( Note: in the following instructions “click’ refers to the left mouse button )
1.  Toremove the old application files:

1.1 Click on “Start”.

1.2 Click on ““Settings™.

1.3 Click on “Control Panel”.

1.4 For Windows XP 32 or 64 bit: Double click on “Add or Remove Programs™.
For Windows Vista 32 or 64 bit: Double click on “Programs and Features”.

1.5  Click on “FrameLink Express™.

1.6 Click on ““Remove”.

1.7  Follow the on screen instructions.

1.8 When the message ‘Uninstall Complete’ appears, click “Finish”.

2. Toinstall the new application files:

2.1  Double click on the ‘FL_Express_Software_a b _c_d.exe’ file.

2.2 Wait for the ‘FrameLink Express - InstallShield Wizard’ screen to appear.

2.3  Follow the on-screen instructions.

2.4 For Windows XP 32 bit and Windows XP 64 bit, click “Continue Anyway” to
continue.



Hardware Installation

t} The software you are installing fer this hardware:
.
FrameLink Express Capture Card

has mot passed Windows Logo testing to verify its compatibility with
thiz version of Windows. [Tell me why this testing is important]

of this may impair
peration of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and

the wendor for that has
passed Windows Loge testing.

or destabilize the comrect o
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2.5 For Windows Vista 32 bit and Windows Vista 64 bit, select ““Always trust software

from Imperx, Inc.”” and click on “Install’” button, when the following message
appears:

Windows Security ==
Would you like to install this device software?

#=y Name: ImpencInc. Sound, video and game contro...
I\ ',W Publisher: Imperx, Inc.

Always trust software from “Tmpen, Inc.",

Don't Install

'jf' You should enly install driver software from publishers you trust. How can |
decide which device software is safe to install?

2.6 When the following message appears, choose if you would like to register

online by clicking on ““Register now’” or ““Skip”’.

¥ Framelink Express Setup

3%,  Installation Complete

Xv~ Setup was completed successFuly,

Please kake a few moments to register your product on our website

W stronaly suggest that you do this 5o that we can notify you when new
softwarejfirmware becames available

[FlRegister now on Imperx website

2.7  When prompted, select “Reboot now”” and click “Finish™.
2.8 This completes the software installation.



To replace the old driver with the new driver:

3.1
3.2

3.3

3.4

3.5

Insert the FrameLink Express card into the laptop.
For Windows XP 32 bit and for Windows XP 64 bit:
Wait for the system to prompt you with a “Found New Hardware Wizard”
dialog box. Proceed to Step 3.3.
For Windows Vista:
The driver will automatically be installed.
Proceed to step 3.11.

Under certain conditions, the following message may appear:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

If this message appears, click “No, not this time™, then
click “Next”.

When the following message appears, select “Install from a list or specified location
(Advanced)”, then click ““Next”.

Hardware Update Wizard

This wizard helps you install softwars for:

FrameLink Exprass Capture Card

(<) 1t your hardware cams with an installation CD
<& or floppy disk. insert it now.

“What do you want the wizard to do?

€ Install the saftware autematically (Fecommended)
& Instal fom a list or specific location [Advanced)

Click Mext to continue,

< Back I Nest > I Cancel

When the following message appears, select ““Don’t search. I will choose the driver to
install’’, then click ““Next™.



Hardware Update Wizard

Please choose your search and installation options. §

" Search for the best driver in these locations

Use the check bowes below to limit or expand the default search, which includes local
paths and remavable media. The best diiver found will be installed

™| Search remavatle media (Aoppy, CO-ROM. ]

I¥ | Inslude this [oeation in the s=arsh;

[ Frogram Files\impens\FrameLink ExpressiDiivers v] _ Biowse

& Don't search. | will choose the driver to install

Chaose this option ta select the deviee diiver fiom alist. Windows daes not guarantee that
the dhiver you choose will be the best match far your hardware

<Back [ WNew> |  Concel |

3.6  Click on “Have Disk...”” and browse to the folder:
C:\Program Files\ImperX\FrameLink Express\Drivers\Kernel”

then click “Open”.
3.7 When the following message appears, click “OK™.
X

Insert the manutacturer's installation disk, and then oK
&= make sure that the comect dive is selected below.
Cancel

Copy manufacturer's files from:

|C \Program Filest mpekssFrameLink EHDIESS\DIiVej Browse I

3.8 When the following message appears, click “Next™.

Hardware Update Wizard

Select the device driver you want to install for this hardware.

@ Selsct the manufacturer and modsl of your hardwars device and then click Next. If you
) have a disk thal contains the diver you want o instal, click Have Disk.

¥ Show compatible hardware

Model
FrameLink Express Capture Card

/A This driver is not digitally signed! Have Disk

Tel me whw diiver signing is important

<Bak [ Wews | cancel |




3.9

The following message will appear:

Hardware Installation

4

The software you are installing for this hardware:

FrameLink Express Capture Card

has mot passed Windows Logo testing to verify its compatibility with
thiz version of Windows. [Tell me why this testing is important]

Continuing your i ion of this may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
the wendor for that has
passed Windows Loge testing.
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3.10 Click “Continue Anyway” to continue.

3.11

When “Click finish to close the wizard” appears, click on “Finish”.

3.12  This completes the driver installation.

4 To upgrade the card with the new firmware:

4.1
4.2
4.3
4.4

4.5
4.6

Insert the FrameLink Express card into the laptop.
Double click on the ‘FL_Express_Firmware_a b _c_d.exe’ file.

Click on ““Start™.

When the message ‘Resetting....done’ appears, click on “Exit”.

Important notes:

Do not interrupt the firmware upgrade process!

Do not remove the card during firmware upgrade!

Do not reboot the PC during firmware upgrade!

If the firmware upgrade fails, then click on “Exit” and repeat from step 4.2

This completes the firmware upgrade.
Reboot the PC.
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